
Comprehensive Limited Warranty for 
Adrian Shelving AD and HAD Part #s and Accessories and Mounting Kits 

Effective: 8/17, 2026 
Thank you for purchasing Adrian Steel shelving AD and HAD Part #s and related Accessories and Mounting Kits (the 
"Products"). Warranty coverage is valid only for the original purchaser and the original vehicle upon which the Products 
are installed. 

Adrian warrants to you, the original purchaser, for every Product we both manufactured and installed on your vehicle, 
that the Product and its installation will be free from defects in materials and workmanship for three (3) years or 36,000 
miles from the date of purchase, whichever occurs first. 

For every Product we manufactured, which is installed by an authorized Adrian distributor, we warrant that the 
Product only (and not the installation) will be free from defects in materials and workmanship for three (3) years or 
36,000 miles from the date of purchase, whichever occurs first. 

For every Product we manufactured, that we or an authorized distributor sold but did not install, we warrant that 
our Product only (not the installation) will be free from defects in materials and workmanship, for one (1) year after the 
date of purchase. 

LIMITATIONS AND EXCLUSIONS: 
• This warranty covers only the Products, not other Adrian or Extendobed® products, which are covered under

separate warranties.
• We only warrant Products we manufacture or sell, if you purchase them from us or an authorized distributor.

We only warrant installations that we perform.  Authorized distributors may provide a separate installation
warranty.  You can find authorized distributors at https://www.adriansteel.com/buy/find-a-distributor/.

• Warranty coverage is limited to normal commercial use and service, ordinary wear and tear excepted.
Products which have been subjected to abuse, misuse, misapplication, accident, addition, alteration,
modification, or tampering will not be covered by this warranty.

• Warranty coverage is limited to the original owner and the original installation.  Warranty coverage ends if the
original vehicle is sold, or the Product is removed from the original vehicle.

• The following void the warranty: loading the Product beyond the recommended load capacity, or the vehicle
beyond the federal GVWR, or otherwise violating the rules of operation.

• Damage from severe weather (such as storms, tornados, hurricanes, hail, earthquakes, or extreme heat, cold,
or humidity) is not covered.

• Surface rust or corrosion that has not perforated the Product is not covered.

THIS IS THE SOLE WARRANTY ON OUR PRODUCTS AND SERVICES. ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF DESIGN, MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ARE DISCLAIMED. WE, ADRIAN, AUTHORIZED DISTRIBTORS 
AND INSTALLATION FACILITIES ARE NOT LIABLE IN ANY RESPECT FOR INCIDENTAL, CONSEQUENTIAL, OR 
OTHER INDIRECT DAMAGES, AND TOTAL DAMAGES FOR ANY CLAIM RELATED TO OUR PRODUCTS OR 
SERVICES MAY NOT EXCEED THE AMOUNT YOU PAID FOR THE AFFECTED PRODUCT OR SERVICE. 
REMEDIES AND PROCESS 

REMEDIES AND PROCESS: 
• This warranty covers only repairs or, at our discretion, replacement to correct any defects covered by warranty.
• This warranty does not provide for reimbursement of the retail price of the Product, shipping charges, or

travel time.
You may submit warranty claims to your sales representative, your customer service representative, or our Customer 
Care Department. You must deliver the vehicle to us (either to the original installer or another authorized location we 
designate), for inspection and any warranty service. We reserve the right in our sole discretion to inspect our Product 
and the vehicle on which it was installed, and to adjudicate warranty claims. We reserve the right to deny any claims if 
we are not able to properly inspect the affected Product and vehicle. 

This warranty may not be transferred or assigned. We do not authorize anyone (including but not limited to any of our 
distributors, dealers, or employees) to alter this warranty. 

You must register your Product at www.adriansteel.com/resources/warranty within 30 days of purchase to be 
eligible for warranty coverage. 

https://www.adriansteel.com/buy/find-a-distributor/
http://www.adriansteel.com/resources/warranty
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