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ADJUSTABLE SHELVES 
Your vehicle includes adjustable shelving for you to set at your desired height. These shelving units are installed on a 
floor rail. To adjust the shelves, first use a Phillips head screw driver to remove the screw from the speed nut clips that 
come with the shelf. Then, tilt the shelf upwards and move it to your desired location. Insert the rear shelf studs in back 
and reattach the bolts.  
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CROSSCAR SHELVING 
Your vehicle includes crosscar shelving for you to effectively separate your cargo, and your work. This limits the need to 
climb into the van and allows you to prep for the dirtier work in the rear of the vehicle, such as digging holes for dish 
poles, mixing concrete and storing cinder blocks and boxed wire, and to prep for the cleaner work on the curbside of the 
vehicle, such as dish assembly (plus all of your dishes are right there, on the partition). The crosscar shelf is intended for 
your DVRs, HD Boxes, etc., while the streetside forward shelf is intended to for your dish components. This keeps all of 
these components clean and out of harm’s way. 
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STOWALL FLOOR DRAWER 
The stowall floor drawer that comes out the curbside door is intended to store any tools that you may want kept out of 
site. This drawer comes complete with five dividers and keeps you outside the vehicle during operation. It is also 
equipped with an anti-slam latch to prevent any injury, especially if on an incline. In order to close the drawer, you must 
push the button in on front panel all the way.  
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INVERTER 
Your vehicle is equipped with a 600-watt inverter for charging products. The inverter comes with one power strip. The 
inverter is located on the partition behind the driver’s seat. The power strip is located on the inside of the end panel of 
the streetside forward shelving unit. The inverter has an ON/OFF switch on the dash marked with a label. When the 
vehicle is not in use or parked over the weekend, turn this switch to the OFF position. Failure to turn the inverter OFF 
when not in use will drain the extra Ford battery and could result in a dead vehicle battery. Do not exceed 
600 watts when plugging items into the power strip.  
You can plug the following items into the power strip: 18 volt battery charger, cell phone charger, laptop, GPS system.  
Do not plug the following items into this inverter: microwaves, heaters, refrigerators, circular saws and like power tools. If 
you exceed the 600 watts, the inverter will shut down. If this happens, unplug the items, turn the inverter off and then 
turn the inverter back on.  
If you are unsure of the wattage of a particular item, please consult the sticker on the battery charger of that item prior 
to plugging it in, in order to determine if it will be supported by the inverter. 
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LADDER STORAGE - INTERNAL 
Your vehicle comes with an interior step ladder storage unit. This unit is capable of storing a 6’ A-frame step ladder. Slide 
the step ladder up the ramp. Push down on the back clamp to secure the ladder.  
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LADDER STORAGE – EXTERNAL 
Your vehicle comes with a combination LoadsRite (drop-down)/EZ Load (clamp-down) ladder rack. This ladder rack is 
capable of holding up to (2) 32’ extension ladders or 290 lbs. See addendum for how to adjust and properly care 
for your ladder rack.  
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DISH HOLDER 
Your vehicle comes with a dish holder mounted to the partition. This holder is capable of holding 6 satellite dish 
reflectors. Use the rubber tie down straps to secure the dishes while being transported. 
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GRAB HANDLES 
Your vehicle comes with a handle on each side of the rear of the van to help assist you getting in your vehicle. 
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ADRIAN STEEL WARRANTY 
Adrian Steel Company warrants its service van interiors and pick up equipment to be free from defects in material and 
workmanship, under normal use and service for a period of three years or 36,000 miles, whichever first occurs, after the 
date of delivery to the original retail purchaser, when installed by an authorized Adrian Steel Company distributor.  
This warranty covers only repairs, or at the option of Adrian Steel Company, replacement to correct any defects related to 
materials and workmanship. 
  
This warranty does not apply to: 

 Defects that are caused by the improper installation of its products, or installation not in 
accordance with Adrian Steel Company specifications and/or instructions. 

 Products, which have been subject to misuse, misapplication, negligent accident, modification or 
tampering. 

 Surface rust or corrosion that has not perforated the product. 
  
All warranty claims must be submitted to the Adrian Steel Company Warranty Administrator. The vehicle must be delivered 
to the installer of the product, or another company designated by the installer of the product, for inspection and any 
warranty service. Warranty claims or products of manufacturers other than Adrian Steel Company may be covered by a 
separate warranty, but are not covered by this limited warranty. Adrian Steel Company reserves the sole right to inspect its 
products and or installations and decide the best way to handle any and all claims. Adrian Steel Company or an authorized 
Adrian Steel Company distributor must make all warranty repairs. 
 
 
ADRIAN STEEL CUSTOMER CARE 
Adrian Steel truly stands by the quality of both our products and installation. Customer satisfaction is very 
important to us.  
If you have any problems with your van, please contact Adrian Steel Company at 800.677.2726 and ask for 
the Customer Care Department. You can also send an email to customercare@adriansteel.com. 

 


